
The Department is seeking feedback on the complaint process in the human rights regulations.  This 
feedback will help inform the Department about potential changes to make to the human rights 
regulations. Old Dominion University is assisting the Department with this project by developing several 
survey instruments and by analyzing the data gathered from the surveys.   
 
The survey link below is for the General Stakeholder survey. This survey is  confidential and intended for 
individuals served by the DBHDS system and their family members. Your feedback is important. 
 
The surveys should be completed by April 26th, 2013. 
 
Thank you for your assistance. 
 
https://odu.co1.qualtrics.com/SE/?SID=SV_0iepK2I3oxR1NI1 
 
 
Please contact Margaret Walsh at margaret.walsh@dbhds.virginia.gov  if you have questions. 
 

https://odu.co1.qualtrics.com/SE/?SID=SV_0iepK2I3oxR1NI1
mailto:margaret.walsh@dbhds.virginia.gov

